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Note on theimagesin this document: Usually, the picutres that help someone understand
how a program works will match exactly what that person will see on the screen of their computer. Asthey

go from one screen to the next, the pictures in the book will move along with them so that they know that
they arein the rigth place.

Asyou will soon see, aportal is very customizable in the way it looks and what options are
made available for people using it. By this, each school or business can change the look and feel of their
portal so that it matches their symbols and colors, as well as deciding to remove certain options and buttons.
The pictures that are used in this manual were made as uPortal was being created. It isalmost certain that
the look of the portal that you will be using will not match that of the one used during development. It may
look different, but it will still work in the same way.

1.1 Introduction to Portals

When you surf around on the internet, you usually start by going to aweb
site somewhere. From the main page you click on buttons and links, moving around the
site, opening new pages asyou go. Surfing aweb siteiskind of like reading a book,
moving from one page to the next. The main difference, of course, is that you don't move
from page to pagein any order. Y ou have the freedom to click around however you want,
and even move from one book (web site) to another.

Figure 1.1: Navigating a Web Site

A portal is adifferent way to organize things on the internet. Y ou use the
same browser to get to your portal, just as you would aweb site. However once you get
there, aportal is more like afiling cabinet in the way things are put together, rather than a
book. Each screenislike asinglefile, and the things on the screen are like the items held
inside of thefile. So instead of moving from page to page in a book, you find the file you
want and look at al of theitemsin that file at the same time.



Figure 1.2: Portal with Two “Files” Showing the Itemsin the First One
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Another difference between a portal and aweb siteis that what you seein
the portal can be customized. In aweb site, the pages will always ook the same, no
matter who you are or how you look at them. When you get to a portal, you first ook at
the “guest” layout of the site, as you saw on the last page (Fig 1.1 and 1.2). If you have
an account there, you can log in and change the portal to look the way you want it to.
Each account that a portal has is like a different drawer in the filing cabinet, and each
person looks only at the files in their “drawer,” or account layout.

Once you are logged into your account, you can add new “files’ to your
“drawer” and remove the ones you don't want. Y ou can put things in and take things out
of the “files,” and move them around however you see fit. No one except for you can
make changes to your “drawer.” In many cases, you can also change the way the site
looks, too. The next three pictures show the same portal (filing cabinet) as before, only
this time we have logged in under three different account (drawer) names. Notice that
each one has a different number of tabs (files), different channels (items) in each tab, and
even different buttons in the upper right corner.

Figure 1.4: Portal, Logged in as*“ student”
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Figure 1.5: Portal, Logged in as“admin”
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Figure 1.6: Portal, Logged in as*“demo”
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Y ou type the same web site address into your browser, or hit the same link to
get to al four versions of this portal, Guest, Student, Admin and Demo. Y ou will aways
start with the guest layout, and then tell the portal who you are so that it can give you your
account. So, aportal isvery different from aregular web site in the way it shows you
information. This can be agreat advantage to you, as you get to have some control over
what you see in your layout, what files you have and what goes in them, and even how it
will look. Therest of this document will explain what exactly you can change in your
layout, and how you go about doing that.

Figure1.7: “student” Layout with “imm” Skin
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1.2 Introduction to uPortal

uPortal isthe name of the portal that is used to make your layout. The parts
that make up a uPortal layout are divided into two categories:

Framework Elements. The framework is the parts of uPortal that determine
how your layout will ook, and how it is put together.

Tabs: Thetabsarethe“files’ in your “drawer” of the “ cabinet.”

Figure 1.9: uPortal Tabs
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Figure 1.9 is an example of how your tabs might look. This user has four
tabsin their uPortal account, meaning that they have four separate folders of content.
This person has named these folders, “Entertainment,” “News,” “Biology 101,” and
“Art.” We can assume that they names are related to what content is seen in each tab. In
this picture, the “News’ tab isthe “focused” tab. The focused tab is the one that you
currently have open to look at theitemsinside. Notice that the color of the focused tab is
the same as the background where the items are.

Figure 1.10: student Portal with the“News” Tab Focused
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Asyou click on the name of atab, it will become the focused tab,
opening and showing you its contents.

Figure1.11: student Portal with the " Entertainement” Tab Focused
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Columns: Within each tab, the content islaid out in an orderly manner.
Columns help to keep the items in each tab organized. To start with, al of the channels
are stacked up on top of each other.

Figure 1.12: student “ Entertainment” Tab with Just One Column
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Having extra columns allows you to move channels next to each other,
using the full width of the screen. IntheUser Preferences section of uPortal, you can
add, remove and change the width of the columnsin your layout.

Figure 1.13: student “ Entertainment” Tab with Two Columns
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Header Icons. At the top of your screen, there are some icons that you
can usein uPortal. These icons are buttons that you can press to perform the following
functions:

Home: ﬁ Pressing the “Home” icon will take you from where ever
you may be in your layout to “Home.” Home is when you are in the normal view of your
layout with the left most, or first, tab focused.

Figure 1.14: student Portal “Home" (Left Most Tab is Focused)
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Stemap: %Lf] The Sitemap of your layout will show you atext version
of all tabs and channelsin your layout. If you click on the name of any of the tabsin the
sitemap, that tab will become focused. If you click on the name of any channel, you will
see that channel in focused mode.

Figure 1.15: student Portal Sitemap
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Preferences Mode: % User Preferences is how you make changes to
your layout. Y ou can add/remove or change the Tabs, Columns and Channels. Selecting
thisicon will turn on User Preferences mode, described later in this chapter.

Logout: ﬂ Thisicon will log you out of your account. It will not
delete anything in your account, nor remove your account. It will only log you out,
effectively closing and locking your file drawer. Any changes that you may have madein
the User Preferences will be saved, and you will see the “guest” user layout on your
screen, replacing your, personal layout.



Content elements. Channels, sometimes also called Portlets, are the
content of a uPortal layout. A few sample Channels are shown below.

Figure 1.16: uPortal Channels
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uPortal Advanced Training
The next uPortal Advanced Training will be hosted by Universite Henri
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Asyou can see, each of these channelsis very different in what they havein
them. These are just asmall group of channels, and they have links to other web sites,
input boxes for you to put in information and the minesweeper game. A channel can
contain just about anything, and they can even share from one channel to another.



A uPortal Channd

Even though channels can contain a variety of content, they are all put
together in the same way. Below isadissected uPortal channel, showing its parts.

Figure 1.17: Parts of a uPortal Channel
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Figure 1.18: uPortal Channel Title Bar
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Icon Bar: These are buttons that allow you to do some special things with
the channel. Not all channelswill have all of the buttons. The Number Guessing Game
channel shown above only has three of them.

Minimize: This button will close the content section of this
channel, so that only the Title and Icon Bar will be seen. This button will only exist on a
channel that isshown in full size.

Figure1.19: Minimized Channel
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Maximize: ’il When you have a channel that is Minimized, this
button will replace the “Minimize” button. It will re-open the content section of the
channel, returning it to full size.

Focused Mode: Selecting this button will put this channel into
“focused mode.” This means that the normal tab/column view of your layout will change
to show just this channel.

Figure 1.20: uPortal Channd in Focused M ode
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Un-Focus: This button appears when you are in focused mode.
Selecting it will return you to your normal tab/column layout.

Detach: F-E This button will open anew copy of this channel in anew
window. This new window will pop-up on top of your portal window.

Figure1.21: Detached Channel
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Help: This button will give you help on how to use the channel.
While some channels are very simple and just have text to read or a picture to look at,
others can be quite complicated. For example, one very popular channel is used for
email. This button with give you help on what the different email options are and how to
make changes to the channel so that it works the way you want it to.

Print: Print this channel and its contents.

Edit: In some cases, a channel will need information from you.
For example, a channel showing your local weather may requre you to tell it what your
zip codeis. This button will allow you to put any specific information about you into the
channel that it might need.

About: This button will give you extrainformation that about the
channel. Typicaly, thiswill be things like a credits on who made the channel, possible
uses for it and other things like that.

Content Section: As mentioned above, this content of a channel can be just
about anything. Thisisreally the most important part of your layout. What goesinto the
content section of your channelsis what you will work with when using the portal.

Channel Border: The borders surround the channel and separate the
sections from each other.

Figure 1.22: Channel Borders




1.3 Making Changesto My Layout —User Preferences

Every person is given the same beginning layout (Figure 1.1). The user
preferences section is where you can make changes to your layout, to customize the look
and content however you want.

The third button from the left in the header starts user preferences
mode. User preferencesis called a“mode” because you are not taken to a new
preferences screen, nor do any new windows pop up over your layout. Instead, al of the
extra graphics and new links are wrapped around your current layout (Fig 1.2).

Fig 1.23 Normal Layout View
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The waysto change your layout and the new graphics that are added when
turning on preferences mode are described in more detail below.



Changesto the Header Icons

Starting at the top of the screen, the iconsin the layout header changein
preferences mode.

Fig 1.25: Standard View Header I cons Fig 1.26: Preferences Mode Header 1cons
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Turn On User PreferencesMode: Selecting this button in the standard view will
turn on the preferences mode graphics.

Turn Off User PreferencesMode Selecting this button in preferences mode will
turn off the preferences mode graphics, moving you back to the standard view. All
changes made to the layout will be saved when preferences mode is turned off.

Save Changes. Selecting this button in preferences mode will save al of the new
changes made to your layout. Y ou will also save the changes made to your layout when
you turn off preferences mode, or when you logout. Having a save button in addition to

automatically saving gives you the chance to save what you do, in case the computer
crashes or something goes wrong.



Changesin the Content

The user preferences mode adds some extra links to your layout that will
alow you to add new items (tabs, columns and channels) into your layout, or to move
around or delete the items that are aready there. The links for adding new itemsare al in
the new “User Preferences Actions’ block, while the links to move and delete items are
seen as a buttons on the item you wish to change.

Adding New Items

Figure1.27: Add ItemsLinksin the User Preferences Actions Block
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New items are added to your layout by selecting the link in the User
Preferences Actions block for the new item you want.



Adding a New Tab

1. Select the“New Tab” link in the “User Preference Actions” block:

Figure1.28: Add aNew Tab Link
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2. “Target” icons appear in the places where you can add a new tab. In some
cases, you will see empty places where you think atarget icon should
appear. The administrators of the portal determine where the target icons
can and cannot show in your layout.

Figure1.29: Target Icons
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3. Select atarget icon at the place where you want the new tab. Notice that
the new “Unnamed” tab is not thefront tab.

Figure1.30: New Tab — Placed at the Chosen Tar get
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When you select the new “Unnamed” tab to bring it to thefront, it will be
empty of content. New columns can be added to the tab, and new channels can be moved
in or added as well.

Figure1.31: New/Empty Tab
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Before you add new content, the front tab has three preferencesicons of it's
own:

1. Tab Name: Any new tab is named “Unnamed” when it isfirst made. You

can rename the tab by typing anything you want into the text
box, and then selecting the return button. !

2. Movethis Tab: “  Selecting the Move Tab button will turn on the tab
target icons, just like when you added the tab in the first place. You can
move the tab to any one of these icons.

3. Delete this Tab: E When you select to delete atab, it will
permenantly remove the tab and all content (column and channels) that you
have placed in the tab from your layout.



Adding a New Column

1. Select the New Column link on the User Preferences Block.

Figure1.32: Add a New Column Link

2. “Target” icons appear in the places where you can add the new column.

Figure1.33: New Column Target Icons
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3. The new column appears at the chosen place.

Figure 1.34: New, Placed Column

PUI Lal Welcome User
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4a. Adding a second column starts by selecting the “New Column” link
again to turn on the target icons.

Figure 1.35: New Column Link

S g At s ae AcHons
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4b. Select the target where you would like the add the new column.

Figure 1.36: New Column Target | cons
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4c. Thewidths of all of the columnsin the tab, including the newly added
one, will adjust so that they are all equal.

Fi

gure 1.37: New Column Added
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Aswith the tabs, columns have their own extraicons when you arein
preferences mode. The effects of selecting these buttonsis the sameif the columnisa
new one, already in the tab, empty or if it contains channels.

Figure 1.38: uPortal Column in User Preferences Mode

[+ | ) 5o

1. Move This Column: Selecting this button will turn on the target
icons for where this column can be moved. If you bring adifferent tab to
the front, the target icons for that tab will be on, and the column will move
to the new tab. All of the channelsthat are in the column will move along
with the column when you select atarget. 1

2. Delete This Column: When you delete a column, all of the channels
in the column are deleted along with it.

3. Shrink this Column: @ Selecting this button will decrease the width of
this column by 5%. This 5% will be spread out among any other columns
on the tab. Y ou may seethat a column will not appear to change its width
past a certain size, even though the numbers continue to go down as you
hit this button. There can be things in a channel, such as a picture or a
table, that have afixed size. The channel, and therefore the column that it
isin, cannot shrink smaller than that size. If that channel were to be move
out of the column, then al of the columnsin the tab will change to match
their set numbers.

4. Expand this Column: IEI Selecting this button will increase the width of
this column by 5%. This 5% will be spread out among any other columns
on the tab.

5. Normalize the Widths of All Columns: This button changes the
widths of all of the columns on the tab so that they are equal.

6. The Current Width of this Column: 5°% Thisisadisplay of the width
of this column as a percentage of the width of the entire page. Changing
the window size will not change the column width percent. The columns
will expand or shrink along with the window.

Channels can be added into a column at any time, filling out your new tab
with the content that you want it to have.



Adding New Content

Content is what makes your tab useful. The channels contain all of the
news, pictures and other information that you will use, while the tabs and columns give
you and framework for holding these channels. 1n some cases, you will be able to add
blocks of content all at once, made up of atab, one or more columns and one or more
channels. These “fragments’ are added in the same was as just a single channel. In fact,
when you look at the list of content to chose from when adding it to your new tab,
fragments and channels are listed together. That iswhy thislink is called “Add Content”
rather than just “Add Channels.”

1. Aswith the other links, adding new content starts by selecting the “Add
Content” link in the User Preferences Actions block.

Figure 1.39: New Content Link

| User Preferences Actions

|| Turn Preferences OFf |[New Tab |New Column |Add Content |Skins |Languages

2. Thislink will start the “Content Subscriber,” which allows you choose
what you want to add to your tab. When the subscriber first opens, you
have three options...1. Look through the alphabetical list of channels and
fragements to add, 2. Narrow down the list by choosing a category of
content, or 3. Quit and go back to your layout.

Figure 1.40: Content Subscriber
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Content Subscrber
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Steps for adding a new channel:

elect a categery to  Balact a channel from "All categories”

browse:

Content Subscriber
C33 Viewer

Daily Business Cartoon
|Groups Nanager

Icc History channel

b |Select ALl ~| go

(uit Adding New ‘ - Browse the Alphabetical
Content and Return Choose a Category List of All Content to Add

to Your Layout




3. When you choose a category of content, the list of options changes to
include only those in the category you have chosen.

Figure 1.41: Content Categories

Content Subscriber
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Steps for adding a new channel:

1. Select a category to 2, Select a channel {
browse:

Content Subsc
M-Se.lect 111 +|fge CS% Viewer

Daily Busine:
Groups Manage
ICC History ¢

Lypplications
Development

Entertaimment
Mews 3. 4dd the selected

Select L1l
@ Cancel and return

4. Thislist can be narrowed down even more by selecting a sub-category.

Figure 1.12: Content Subcategories

Content Subscriber
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Steps for adding a new channel:

1. Select a category to browse: 2. Salact a channal from the "Entertainment” category
o > Description! Entertainrment :
B | Enter-taln.ment-,j gol

Daily Business Cartoon
Word of the Tay

1a. Select a subcategory of
"Entertainment" or select a
channel from stap 2:

l_SE lect a 'sub_cat‘eg_hr?ﬂ 3. Add the selected channel: _A'd'dl

2lselect a subcategory




5. When you have found and selected the content you want to include in your
tab, select the “Add” button.

Figure 1.43: Add Selected Content
¥

[ contentsubscriber |
HEG

Steps for adding a new channel:

1. Belecta category to 2, Belect a channel from the "Games" category
browsa: Description: Games -
Entertainment - .
. | JEI Muber Guessing Gsme
B3 | GamES "II 90|

3 Add the selected channel: | A

% Cancel and return

6. Thetarget icons for where you have permission to add the new content
will appear. If you move from tab to tab at this point, the target icons for
whatever tab you move to will show, allowing you to place the new
content where ever you decide is best for your layout.

Figure 1.44:“lv\|EN Epntent Target | cons

=0 < I

| | Turmn Preferences OFf |New Tab |Mew Column |Add Content |Skins |Languages
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7. The new content will appear in the place of the target icon you choose.

Figur|} 1.45: ..'}‘E"’l).ﬂ{'\dded Content
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| User Pre

|| Turn Preferences OFf [New Tab |New Column |Add Content [Skins [Languages
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The channels have their own preferencesicons, that allow you to move them
within or delete them from your layout.

1. Move this Channel: Selecting this button will allow you to move
that channel to somewhere elsein the layout. The target iconswill turn on,
showing you where the channel can move. If you change to another tab,
you will see the target icons for that tab. =

/

2. Delete this Channdl: Selecting this button will permenantly remove
that channel from your layout.



After repeating this afew times, your new tab will begin to take shape. The
Image below is what you would see after you take the tab we made with the
“Minesweeper” channel. Add athird column. Add in three more channels; “Daily
Business Cartoon,” “Number Guess,” and “Word of the Day.” And then adjust the
widths of the columns to the sizes you would like.

Figgre 1.46: New Tab Content
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@ bilious: Dictionary.com Word of the Day

bilicus

" realize this transition period will
be difficult for some of you."
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uPortal Skins

In uPortal, the skin is the graphics and color scheme that gives your account
itslook and feel. Y ou can switch the skin, without causing any other changesto your
layout. If you want to change the skin for your layout, you start with the “User
Preferences Actions’ block:

1. Select the “Skins’ link on the User Preferences Block.

Figure 1.47: Change SkinsLink

|| Turn Preferences Off |[New Tab |New Column |Add Content -m‘ Languages

2. Look at the list of different skins available for your account. The skin that
your account is currently using will be shown as selected. This*“Skin
Selector” channel will always show up in “focused” mode.

Figure 1.48: uPortal Skins Selector
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Skin Selector

Q=R
Skin Selaction:Select a portal skin below, then click [Chang,e.Skin] 5

Change Skin

Option  Thumbnail

Name: Hulk
Description: & Green 5kin based on a big, hypothetical monster.

Name: im+m
Description: Based on the color scheme of the instructional media+magic web site.




3. Choose the Skin that you want to change to.

Figure 1.49: New Skin Selected
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Skin Selector
(QIED
Skin Selection:Select a portal skin below, then click [Change Skin].
Change &kin

Option  Thumbnail

& Name: Hulk
Description: & Green Skin based on a big, hypothstical monster.
8 Name: im+m

Description: Basad on the color schems of the instructional media+magic web site.

 [imem thumbral
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The “unfocus’ button will take you back to your layout in user
preferences mode, where you can immediately see how the new skin will look.

Figure 1.50: Changed uPortal Skin
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Layout Language

Y ou can change the written language that will be used for the channels and
text linksin your layout. When a person makes a channel, they write all of the text that
will be used in that channel. For example, someone had to write the text on the “Number
Guessing Game” channel that says, “ Thisis a humber guessing game. | am thinking of a

number...” Someone also hasto re-write al of thistext in the languages that are available
in your language selector.

Figure 1.51 Sample uPortal Channel

Number Guessing Game

| QI

This 15 a number guessing game.

I am thinking of a number between 1 and 100,
What's your guess?

I_‘ Submit |

When you choose a language in the “User Locales Selector,” most of the
written text in your layout will now show up in the new language. We say, “most”
instead of “all” of the written text, because we do not know if al of the channels you are
using have atranslation for the language you have chosen. Further, text such asthe tab

names will not change, as that is a name that you chose. The language selector will not
over write names and text that you have picked.

1. Choosethe “Languages’ link from the User Preferences Actions block.

Figure 1.52: User Language Link




2. Aswith the skins, the location selector is a channel that appears in

“focused” mode. The language you are currently using will be shown as
“selected” in the list.

Figure 1.53: User Locale Selector
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User Locales Selector

Dlease indicate your language preference:

% Enghish (Tmited States)
O Tapanese (Japan)

O Swedish (Sweden)

T German {Germany)

'Submit-l

3. When you have chosen the local e/language you want to use, hit the submit
button to see the changes in your layout.

Figure 1.54: Change User Locale
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User Locales Selector

=

Please indicate vour language preference:

" English (United States)
O Japanese (Japan)

" Swedish (Sweden)

& German (Germary)
Submit |




Immediately, the new language can be seen in the locale channel:

Figure 1.55: Changed User L ocale Selector
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User Locales Selector

Bitte geben Sie [hre Bevorzugte Srache ein:

& Deutsch (Deutschland)

" Englisch (Wereinigte Staaten von Amerika)
" Tapanisch (Tapa)

" Schwedisch (Schweden)

Subrmit |

And then in your entire layout:

Figure 1.56: Changed User Layout
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Dies ist em Mummer-Erraten-Spiel
Ich denke an eine Mummer zwischen 1 und 100,
Was izt Thre Entscheidung?

| | submit |

Ente-ioinment
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Dhies et em Mommer-Erraten-Spiel
Ieh denlee an eme Mummer swsschen 1 und 100

[

*If you would like your call
to drilt forever, formless
and unknown, press 1.°




